
NCFI InsulStar® Residential Insulation  
 Procedures for Warranty on InsulStar   
 
 
 NCFI Polyurethanes will provide InsulStar Insulation warranties for 
Residential applications when the following conditions are met: 
 
 1. NCFI InsulStar Insulation must be installed by a Gold Star certified 
applicator. 
 
 2. NCFI InsulStar Insulation must be the only insulation used in studwall 
applications. 
One half inch or one inch thick flash coats of InsulStar with fiber or batts 
installed over it (“flash and batt”) in a studwall configuration does not 
qualify for a NCFI InsulStar warranty.  This does not preclude the use of 
exterior insulating sheathing boards. 
 
 3. NCFI InsulStar may be used in conjunction with other types of 
insulation in ceiling, attic, or roof deck applications when pre-approved 
by NCFI.  Contact NCFI with the details of the insulation plan prior to the 
application.  This method of insulation will only be approved if the NCFI 
InsulStar is applied to a minimum thickness of three inches. 
 
 4. An NCFI InsulStar Warranty Application must be submitted within one 
week of application of the InsulStar insulation. 
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